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        Norstar Modular 0 x 32 
 
 
 
 
The Modular 0 x 32 the top of the range system in the Norstar range.  It offer the 
user a number of features that are not available at the lower end.  A summary of 
these is as follows. 
 

• Digital lines (ISDN 30) 
• DDI (Direct Inward Dialling to extension 

telephones) 
• ISDN to the desk 
• Expansion up to 60 digital lines and 100 

extensions 
 
ISDN 30 
 
Unlike the forerunner to this system, the Modular 8 x 
24, this system is able to offer digital lines.   It can offer 
both ISDN 30 and ISDN 2.  The number following ISDN 
denotes the number of lines available with each format.  
The advantages of ISDN are as follows. 
 

• CLI (Calling Line Identification) is available.  
This means that the number of the person 
calling you can be displayed on your telephone. 

• DDI (explained below) 
• Fast call set up 

 
 
DDI 
 
The benefit of DDI is that it enables callers to reach a person within the 
organisation directly without having to go via the switchboard.  This has the 
benefit of saving time for the caller and reducing the workload of the receptionist.  
With the addition of voicemail, it is possible to run the organisation without a 
dedicated receptionist. 
 
The Modular 8 x 24 uses only analogue lines and therefore is not able to offer the 
DDI facility. 
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ISDN TO THE DESK 
 
Companies using the Internet may well understand the benefit of ISDN access.  
It offers faster access and faster upload and download times thus saving on call 
costs and, perhaps most of all, the frustration associated with slow internet 
connections.  If ISDN is used for incoming lines, a further card can be added to 
the system, allowing a number of ISDN circuits to be extended to computers 
within the organisation giving the benefits described above. 
 
SYSTEM EXPANSION 
 
Being at the top of the range, it allows the greatest growth of all the Norstar 
systems.  As indicated above, it is possible, by utilising ISDN 30 to expand to 60 
lines.  The system can also grow to 100 extensions if required. 
 
 


